
What “direct access” to
Imagine providers means for you

A Single Source for Your Complete Care
From the everyday to the unexpected, you deserve healthcare you can 
count on. At Orlando Health, the focus is on total health and wellness. 
Whether it’s routine health management, specialty treatment for an 
emergent condition, or unplanned urgent or emergency care, you will 
find everything you need at Orlando Health. 

Staying in touch with your own healthcare is also easier thanks to 
the available online tools that make getting care more convenient. 
Take advantage of making appointments using the online scheduling 
tool or see a board-certified doctor from anywhere using their online 
Virtual Visit app. All your health information is also available in the 
online Patient Portal. 

For every age, through every stage, Orlando Health is your total 
healthcare resource. To learn more about available services and 
the team of healthcare professionals ready to provide the best care 
possible, visit ChooseOrlandoHealth.com 

Helpful Resources
Imagine Health makes it easy to find the 
right care for your needs and budget.

Have questions? Call the member services 
number on your benefits ID card.

Choose Imagine Health partners for direct 
access to high-quality care - search for one 
now at providers.imaginehealth.com

Know you have price protection wherever 
you go for healthcare

Count on support you need to make 
informed provider choices - get live help 
when you call the number on your benefits 
ID card

For a current and complete list of 
Imagine providers in your area, visit providers.imaginehealth.com.

With your Imagine Health providers, you can count on direct access to quality healthcare, 
including Orlando Health facilities, thanks to:

     •   No referrals required to see a specialist, visit the emergency room, etc.
        •   No charges for covered services beyond your plan’s co-payment or co-insurance amount when you 

visit any of our….

                   8 hospitals

                   14 urgent cares

While it’s true that you can depend on us for price protection wherever you go, many of our members have 
switched to an Imagine provider. For primary care and beyond, the convenience and peace of mind are 
unparalleled. Find Orlando Health and other Imagine provider facilities near you with our provider search.

                   5 ambulatory surgical centers

                   1500+ primary care physicians and specialists 
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